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Finance of America Mortgage offers a wide array of 
lending programs that make the dream of home owner-
ship possible for more people. “What I like most about 
the company is the support they give when it comes to 
growing your business. I feel secure going out doing busi-
ness because I have a stable company that  provides the 
tools and the technology to be competitive in the industry  
and a team of mortgage professionals behind me.” Rufina 
especially enjoys working with first-time homebuyers 
who are gainfully employed but find it difficult to save 
adequate funds for a down payment. “I’m glad we have 
all these down payment assistance programs. My role is to 
inform people about these types of loans that are available  
so they know all of their options. If someone wants to buy 
a home and is ready, but does not know how or where to 
start, that’s where I come in. 

Rufina has received numerous five-star client reviews 
via the reputable management platform Social Survey. A 
recent homeowner said: “Rufina was amazing! She made 
sure that I have everything I need to make the process of 
the loan smooth and fast. She’s very easy to communicate 
with. She made sure that everybody involved in my home 
buying was in the same page and updated. I really appre-
ciate what she did and as a first time buyer, my husband 
and I had a very good experience which we thought at 
first was stressful and complicated. I can’t thank her 
enough and I know that future clients’ trust will be with 
Finance of America Mortgage because of Rufina.”

Another stated: “There are a million reasons why my 
family and I will not do business with anyone but Rufina.  
She is very caring and thorough. Will not tell you what 
you want to hear but will tell you what is BEST for you. 
Not once that I couldn’t reach her if I have questions.  Like 
a 24 hour hotline so to speak I’m very THANKFUL!!!”

Rufina says she is blessed and grateful for her understanding 

and very supportive partner, Cherrie. Together, they love 
travelling and spending time with their families and 
friends. Their last destination was Hawaii. Lately, due to 
the pandemic, they’ve been enjoying more indoor activities 
and some low-risk outdoor activities.

 
Rufina describes herself as a results-oriented and highly 

motivated professional whose passion is helping people 
achieve their dream of home ownership. “I believe that 
in this ever changing world of advance technology, one 
should not lose that personal touch in dealing with people. 
I came from humble beginnings and I am proud of it. That 
taught me how to value people, time and money at an 
early age. That explains why I am focused on putting my 
clients’ best interest at all times. The process is complex 
and can be overwhelming at some point so I make sure I 
am always there to walk them through and they appreciate 
that. Each transaction is not just a number. Behind every 
transaction are people and I take that seriously. I feel  a 
certain kind of fulfillment each time I see my client’s 
happy faces as I tell them they’re now officially home-
owners. And to me, that’s PRICELESS!
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For Rufina Guinto, Mortgage Advisor at Finance 
of America Mortgage in Montebello, life has 
come full circle. After earning her bachelor’s 

degree in civil engineering in her home country, the 
Philippines, Rufina enjoyed a successful first career in 
the homebuilding sector. Believing that possibilities are 
endless and armed with a positive attitude, she came to 
the United States in 2005 to see what new opportunities 
awaited her. 

Once here, she replied to an ad for a mortgage loan 
officer position who hired her and offered training. 
Rufina says she didn’t realize how challenging the 
path ahead would be. In addition to learning her new 
job duties, she also had to adjust to a new culture. “I’m 
a dreamer, but   I’m also a believer and a doer,” Rufina 
says, “In everything I do, I always give my best and 
if things don’t work out, I’d move on. I am not afraid 
of failures. Failures bring learning opportunities. It 
builds resilience. Luckily, I got my first client on my 
third week at the job and the rest is history. It was not 
that easy but hard work and dedication  paid off. I am 
grateful that since 2005, I’ve had clients who eventually 
became friends then became extended families as well.”

During the last 16 years, Rufina has helped hundreds of 
families achieve the American Dream, and she says she 
loves her work today as much as she did in the beginning. 
During the market downturn of the late 2000s, when many 
professionals left the industry, Rufina reinvented herself 
once again and helped consumers save their homes with 
loan modifications. “It has always been my mission to 
be of help the best way that I can. It’s all about giving 
back. Nothing can be more fulfilling than sharing your 
knowledge and expertise with others. People make a big 
investment on their homes and I feel so blessed to be in a 
position to help them build wealth through homeowner-
ship. By doing that, I’m able to build relationships as well 
that can last a lifetime.” 

Rufina says she strives for full transparency and excel-

lent customer service at all times. “You have to listen to 
understand and not just listen to answer.  That’s important 
in the business I’m in and follow up is key. By listening 
to whatever their financial goals are and by asking the 
right questions, I am able to evaluate the right loan pro-
gram that is most beneficial to them. Doing so eliminates 
unpleasant surprises during the transaction process. I am 
equally attentive to my Realtor® partners and they are 
assured they have a competent lending partner in me. I 
believe that teamwork makes the dream work. In a pur-
chase transaction, updating  the buyers, selling and listing 
agent throughout the process is important in ensuring a 
successful and seamless closing. Furthermore, my service 
does not end after the transaction closed. I keep in touch 
every now and then to see if there’s anything I can help 
my clients with, whether it be refinancing or getting pre-
approved for an investment property. People can feel if 
you’re sincere and when you are, you gain their trust. And 
trust is an important element in this business.” 

Rufina Guinto
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A Dreamer, A Believer And A Doer
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